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1.How to access the porial

1.1 Step 1: Open a web browser

Open any web browser in your device (computer or laptop or mobile phone or tablet)

1.2 Step 2: Input the portal address

Type the portal web address: https://iucmabilling.dws.gov.za

Type web address here
Login x4+
€ C @ https//iucmabilling.dws.gov.za

,\‘/‘{\i_j Water for all in
T 2

INKOMATI-USUTHU

STATEMENTS AND INVOICES CUSTOMER PORTAL

Portal Login

-
Email Enter your email address

*
Password Enter password

Registration | Forgot Password?

%65 71] (how to use the system)
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2. How to register on the portal?

2.1 Step 1: Click on the register button on the portal homepage

Login x +

€ C @ hps//iuemabilling dws.gov.za

g I
.—\_"/‘-’.._3_: Water for all in
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STATEMENTS AND INVOICES CUSTOMER PORTAL

Portal Login

il*
Email Enter your email address

*
Password Enter password

Click this text “Registration”
\ Registration | Forgot Password?

(how to use the system)

2.2 Step 2: Fill in your details

_\A Water for all in
e — o
INKOMATI-USUTHU

STATEMENTS AND INVOICES CUSTOMER PORTAL

User Registration

First Name® Fill in all details
and provide a
Last Name* Enter your first name Validateemall
Email= [ and cellphone
number.
Callphone® . —
Password* Provide a password
Show Password and confirm
Repeat e e e o password.
Password*
—

I e s filingthe

details, click submit.
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2.3 Step 3: Confirm registration using the OTP number
Once the registration is successful, an sms will be send to the cellphone number used when

registering with the OTP number.

= oz % Water forallin

& +2783920658.. X i INKOMATI-USUTHU

Text message
Fridey, Today STATEMENTS AND INVOICES CUSTOMER PORTAL

Confirm Registration

IUCMA OTP: 1515

Justaow

Please confirm your registration, an OTP has been sent to the registered email
address and cellphone number.

oTp* s Input the 4 number
OTP received on
SMS or email and

BN ot

Login | Register

@  Text message

2.4 Step 4: Redirected to registration success

Once confirmed, you will be redirected to the registration successful page. You
can then click on the register link text.

\
‘--.___‘,“—.___!_: Water for all in
‘v--_, p

INKOMATI-USUTHU

STATEMENTS AND INVOICES CUSTOMER PORTAL

Successful Registration

Registration successfully confirmed, click below link to login.

/Login | Register

Click to go to
homepage

© 2021 IUCMA Customer Statements and Invoices Portal
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3.How login to the portal?

3.1 Step 1: Fill in email and password

\ ! 7 .
,\)‘\\_; Water for all in
e N N 5
INKOMATI-USUTHU

STATEMENTS AND INVOICES CUSTOMER PORTAL

Portal Login

Fill in email

Email* test@test.co.za
and
—
Password®* | . eee password'
and then
click Login

button.

Registration | Forgot Password?
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4.Portal Pages Navigation

4.1 Dashboard
Link: https://iucmabilling.dws.gov.za/ dashboard

Navigation: Click on Home > Dashboard

Description: This is the landing page once you have logged in. You can view a summary of your
account, latest upload documents and latest notifications.

i
Ay

——

< N—

INKOMATI-USUTHU

Dashboard Home / Dashboard

ey _
\ge Passwor (m) 0 0 (0O ) 0 0
ANy Customer #5 Contracts - Invoices Statements
sl Account Manager -
Bi Documents
Latest Documents Notifications - CLick here 1o igw all

DOSHmERERatE Contact Accatine R Action _m

1A Conmrar Pt v a5

There are no documents uploaded for your accounts. 1 Customer Portal User Guide
TUCMA Customer Portal Quick Guide.odf
\ .
i \ Logged in user name
——
TN n weicome, Tshepo [[SRVTl) === | goout button
INKOMATI-USUTHU Page title
il / Totals of accounts and documents
Dashboard / \ \ e
a -
e e —) ( m ) 0 .E 0 (D) 0 0
w4 Customer #5 N ontracts tnvolces Statements
s Account Manager  ~
B Documents
Latest Documents Notifications - CLick here to view all

1WA Cormmar Portal User Maseal ot
WA Cuntomar Portal ik Guide s

There are no documents uploaded for your accounts. 1 Customer Portal User Guide

Navigation
menu

Displays latest uploaded

invoices/statements Displays notifications. Click
on the Attachment to
download the files.
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4.2 Notifications

Link: https://iucmabilling.dws.gov.za/notifications-history

Navigation: Click on Home > Notifications

Description: This is the page where you can view and download the history of all notifications.

(L

~AN -

——
T H Welcome, Tshepo

INKOMATI-USUTHU

# Home

e — Notifications Home / Notifications

Type here to filter

m ‘, e

1 Customer Portal User Guide Customer Portal User Guide [ 1uctas Customar ol uses tsacal sof
[ 102844 Contarmar Partal Quick Guike st

Showing 1t 1 of 1 entries e I

A -
e
TN n Welcome, Tshepo

INKOMATI-USUTHU

Notifications Input text to search for notifications and Home / Notifications

/ click Search button to retrieve results.
| Account Manager ~

B Documents = m m S (Clicck to reset search criteria.

s Subject | pescription Attachment

@ Dashboard

@, Change Password

1 Customer Portal User Guide Customer Portal User Guide TUCHA Curtemar Bortal User Masaal.odf
TUCHA Customar Portal Quck Guide.of

Notification title/subject s, i s
Notification description

Click attachment to
download
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4.3 Change Password

Link: https://iucmabilling.dws.gov.za/ change-pass

Navigation: Click on Home > Change Password

Description: This is the page where you can change your password when you are logged in the
portal. Input new password and input on repeat password, and then click on Submit button to submit

your password change.

Y.’
g
——— Wekme, Thpe
INKOMATI-USUTHU
Change Password : .
|4 Account Manager  ~ New Password® s
e O Shew Password
Repeat Password* I N

4.4 Account List

Link: https://iucmabilling.dws.gov.za/account-list

Navigation: Click on Account Manager > Account List

Description: This is the page where you view the list of your accounts. If you have not added an

account, the page displays as below.

AN

————

———
INKOMATI-USUTHU a

Account List

Customer No./ BP No.

Showing 0 to 0 of 0 entries

Mo records found, click here to add n account
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If you have accounts added, the page displays as below.

Yy
_% n Welcome, Tshepo

INKOMATI-USUTHU

Customer No./ BP No, 1d Number/ Business Registration No.

erries
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